Want a Job? Move To India

6/10/2009


The other day I was involved in a discussion about the economy and the status of jobs in America today.  The general conclusion from most people was that our jobs were all being shipped to other countries


My opinion on this was that we still had jobs here but they may not be the jobs that people want to do.  We hear so much about illegal aliens moving here and taking our jobs but what I see are low paying jobs (fast food, etc.) that most people feel they are too good for, being filled by these illegal aliens.


People in this country today have gotten soft.  If I lost my job and had kids to feed or bills to pay, I would take whatever work I could find.  If I had to work at a fast food restaurant during the day and sweep floors during the night, that is what I would do to make ends meet.


A large amount of people today, who lose a high paying job and cannot find a job that pays just as well, would be content to just sit at home and draw unemployment and food stamps.


No wonder our jobs are being sent out of this country.  Companies must have a field of workers that are willing to work in order to survive. They need a field of workers that are available to work with a good work ethic, who are not looking for a free ride and will come to work without looking for any and every excuse to file a lawsuit, Demand a union, (nothing against unions) or find a way to get hurt on the job in order to draw worker’s compensation.


The shipping of American jobs overseas, however, has gotten way out of control.  Last week, I call one of my credit card companies (JP Morgan Chase) to discuss making some changes to one of my credit cards.  When the phone was answered, I groaned, as the voice on the other end had that oh so familiar accent to it.


I proceeded with an attempt at discussing what I wanted only to have my questions read back to me in a complete monotone, except for the accent.  Then I received the reply to my question that was obviously being read from a computer screen. I asked the next question and received the same monotonistic voice reading off the computer screen.


The problem was that these were canned answers meant to apply to everyone who called in, but did not really apply to what I was looking for.  Every attempt to ask the original question or to ask the question in a different form had to repeat at least three times due to the language difference, and always received the same canned, word for word response, being read off of the computer screen.


I finally arrived at the point of frustration that I asked what country this customer service representative was in.  The reply to that question was very rapid and immediate. India. 


Finally, a response that was not canned.  I asked to speak to someone who was in America and was told that they did not have that capability.  The voice on the other end (Ralph) said that they were the only ones who were authorized to make financial decisions on our accounts.


HUH!!!!!


I could have sworn that I had opened my accounts at a chase bank branch in America.  I asked Ralph, how it was that all financial decisions on my accounts were being made by someone from another country.


That stumped him.  I guess no one had ever thought to ask him that before.  I could hear him typing the question frantically into the computer and he came up with an un-canned response.


Uh sir, I don’t know.


After telling him to never mind, I hung up and went on to the next item on my to do list.  I needed to make some changes on my phone account so I dialed the number on my bill for AT & T. When the phone was answered, I groaned again, as the voice on the other end had that oh so familiar accent to it.


I proceeded with an attempt at discussing what I wanted only to have my questions read back to me in a complete monotone, except for the accent.  Then I received the reply to my question that was obviously being read from a computer screen. I asked the next question and received the same monotonistic voice reading off the computer screen.  I finally asked the voice on the other end (Bob) if he could transfer me to someone in America. His reply was that he did not have that capability and that they were the only ones authorized to make changes in my phone service.


HUH!!!!!


I could have sworn that I had hooked up my phone service with an American Company.  I asked Bob, how it was that all decisions on my phone service were being made by someone from another country.

That stumped him.  I guess no one had ever thought to ask him that before.  I could hear him typing the question frantically into the computer and he came up with an un-canned response.


Uh sir, I don’t know.


I told Bob to never mind and hung up.  On to the third and final item on my to do list.  One of my Dell computers was having a technical problem and I needed to call the support department to get it fixed.


When the phone was answered, I groaned for the third time of the day, as the voice on the other end had that oh so familiar accent to it.


I proceeded with an attempt at discussing what I wanted only to have my questions read back to me in a complete monotone, except for the accent.  Then I received the reply to my question that was obviously being read from a computer screen. I asked the next question and received the same monotonistic voice reading off the computer screen.


This time, the voice was female (Beth) so I quickly asked her what country she was in and for the third time, India.  I asked to speak to someone in America and yes, was told that she did not have that capability so I asked if her department was the only authorized to provide technical support for my computers and of course was told yes so I gave up and hung up. 


Since when did ALL of our jobs get shipped overseas!  I now know that it was when all of the AMERICAN Companies decided that the only reason to exist was the almighty dollar and decided to stop caring about people and employees and especially about their country.

I have decided to move to India and open an employment agency!
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