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A couple of days ago, I was working after hours in the office when there was a knock on the door.  This happens a lot since the office is in a house that has been converted.


I went and opened the door, and what to my surprise, there were two young men standing there wearing Comcast Cable shirts.  When I opened the door to inquire as to what they wanted, they told me that they were shutting off the cable to the building.


I found this to be interesting since I do not now nor have I ever had cable in this building since we bought it three years ago.


This also made me wonder what kind of accounting department Comcast cable had that either thought I  had cable or were just no getting around to disconnecting it for the previous tenant which would have been at least FIVE YEARS AGO.


So then I stepped into their sales trap.  I told the gentlemen that I did not have cable, fully expecting them to hit me with a sales pitch about why I should and they could sign me up.


I was wrong, however, because apparently Comcast has decided that it is no longer feasible to sell their brand of cable television based on the merits of their product and the customer service values of their company.


Comcast Cable has apparently decided that the best way to sell their product is to LIE to their potential customers and ACCUSE them of theft and THREATEN them with legal action or criminal charges.


This is the actual sales pitch that was used.  First, the two gentlemen advised me that they were here to shut off the service.  When I advised them that I did not have cable service they told me that I did have the service and that it had been turned on illegally. 


Then they informed me that I had two options.  I could either let them shut off the service and then I would receive a bill for the eighteen months that I had been stealing the cable and if I didn’t pay the bill I would either be taken to court in a lawsuit for the bill, attorney’s fees and late charges which would be at least a thousand dollars.


My other option was to sign a 2 year contract with Comcast Cable and they would waive the installation fee and would not be charged for the past months that I had been stealing the cable.


That’s right.  Comcast Cable’s new sales promotion has nothing to do with how good their service may be or how good their company is.  Their new sales pitch is to LIE TO PEOPLE AND THREATEN THEM to get them to buy the product.


WOW


I was completely blown away at the magnitude of what I was hearing.  


The first thought that ran through my mind was “how many people out there do not know any better that to believe these CROOKS (cause that is what they are) and get scared to death and sign these contracts.


The second thought that ran through my mind gave me a greater understanding of why the level of violence has risen tremendously against people such as door to door sales people.


The third thought that ran through my mind was that I was not going to let these people and this company get away with this.


So I stepped outside to join these two gentlemen and inquired as to what made them believe that I was receiving cable service when I had just told them I did not.  I was immediately told again that the service was turned on the building.


I asked him how that could be because I have never had cable service, so how could it be turned on.  He said this happens a lot where people don’t want to pay for service and think they won’t get caught, so they turn it on themselves.



I told him that I would not have a clue how to turn on cable service and he told me “yeah... that’s what they all say” and then went on to recommend that I just sign the contract so I would not get into any trouble.


I asked how I was going to get into trouble when I do not have cable service.  He said because it is turned on to the building and if I don’t sign the two year contract, I would get the bill he mentioned before and if I did not pay it, I would either be sued or arrested for theft of cable service.


Well, I certainly did not want to get arrested, I certainly did not want to get sued, but I also did not want to sign a two year contract for cable service for an office with no television.


So I asked this guy just how I was supposed to know that he did not just now turn on the service before knocking on the door.  He said (it is very hard to write this with a straight face because he made me laugh so hard) but he said because he was a very honest person and would never do anything wrong just to make a sale.


I was so impressed that HE was able to say that with a straight face especially since I busted out laughing at the audacity of this man.


So I then asked him to follow me and I led him around to the side of the house to where the cable box is located from a previous owner.  I opened the box up and stepped back to allow him to look into the box and he was not even surprised to see that the box was empty.


I then told him that I was going back into the building and I was going to call the police and we could ask them who would be arrested.  


And I told them that they had two options.  They could wait for the police and explain to them how Comcast Cable had sent them out to LIE, ACCUSE and THREATEN people on their own property to make a sale.


Option number two was that they could get their butts off my property right now and go back to Comcast Cable and tell them they are a bunch of CROOKS and that I would NEVER use their service after what has happened here.


Unfortunately, they chose option number two and hightailed out of here.


In the interest of fairness, the cable box that was on the building was empty because I know someone that worked for Comcast Cable in the past and told me about this practice.  He advised me to cut the wires out of my cable box so I could not be accused by them.  


In today’s environment that is riddled with a lack of morals among just about every group known to man, it is sad to see that companies are choosing to give up customer service and choosing to threaten people to make sales.


If anyone would like to buy a subscription to one of our newspapers, we would be happy to sell it to you and show you what customer service is.  Most of us may have forgotten since we do not see it much anymore. And we promise not to accuse you of stealing our newspapers!!
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