Chase Bank & Bailouts

1/14/2009

Recently I became aware of a situation concerning JP Morgan Chase Bank and one of its customers.  It seems that this customer, who was also a small business owner, had all of their business and personal accounts with Chase Bank.

One day this customer was relating the story of how they had been treated by the bank.  It seems that the bank had sent letters to its customers that they would no longer be offering free checking accounts and would begin charging a $10.00 per month service charge unless the customer carried a $15,000.00 combined balance.


This customer had that easily on the personal side but on the business side was not always above that minimum.


So this customer approached the business banker at Chase Bank to find out how they could avoid those fees.  This is where the outrageousness began. They were told they could avoid the fees by accepting a business credit card that they were already approved for.  The customer stated they did not want another credit card as they already had plenty.


The business banker was adamant in forcing the issue stating “it is already approved and you don’t have to use it, just accept it.”  The customer expressed concern about the inquiry on their credit as it would affect their credit score but the business banker reiterated that even though it would be an inquiry, it would save them the fees, so the customer accepted.


And so begins the nightmare.  Three weeks later the customer received a denial letter in the mail. Upon calling the business banker and asking why they received a denial letter for a credit card they were pretty much forced into getting and did not want and were told it had already been approved, the business banker said they would check and call back.


Several days later, upon calling back, the business banker advised the customer that they could not find out why they were denied BUT the banker could send in a special considerations letter because of the business and personal relationship the customer had with the bank and the credit card would be guaranteed approval.  The only catch, it had now been thirty-two days since the customer had applied and they would have to apply again. Reluctantly explaining that they did not want ANOTHER inquiry on their credit, the customer agreed and sure enough, three weeks later, another denial letter.


This time the customer spoke to the branch manager who said that it didn’t make since and would look into it and call the customer back.  Three days later he had the business banker call the customer back to tell them that there was nothing they could do about it.


The customer called the credit department and was told that all credit decisions were made by a computer and the personnel were not allowed to even see a credit report to make a decision to approve or deny an account.  


At this pointed out that Chase had received a $25 billion dollar bailout.  It seems that Chase Bank has gained the power to run their own business bankrupt but at the same time tell their customers how they should run their business.  



I say we should all move our money out of JP Morgan Chase Bank and others like it and utilize more local banks that listen to their customers.
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